EJIUHASA HIU®POBAS IIAT®OPMA.MUC 3.0
(EIIIT.MHUC 3.0)
PykoBoncTBo nonb3oBatens. [loacucrema "Aamunuctpuposanue” 3.0.5.

Mopyns "YBegomnenue nauueHtos" 3.0.5



Conep:xkanue
BBeIEHHE.......cceeeeeeeeeeeeeeenenenene ceeeeeeene3
1.1 OOTACTD TIPHMEHEHUS ...eeuveeuveieeteastesseesteassesseesseassesseesbeasseaseesb e e seas e e b e esbeaseesb e et e sseeabe e b e annenne s 3
1.2 YPpOBEHb NOATOTOBKHU MOTB3OBATEIIS «.uvvvvreessstrreessssnneeesasssneeessssseessasssesesssssssesssnssseesssnsseeesssnnes 3

1.3 TIlepedeHp OSKCIUTyaTallMOHHOW JIOKYMEHTAllUM, C KOTOPBIM HEOOXOIUMO O3HAKOMHTHCS
90011 0:510) -T2 1 N <3110 JOUTTTUURTT TR 3

Ha3navenue n YciaoBudA IPUMEHCHUA cersssnnasneesecscsssssenned

2.1  Bunpl gestenbHOCTH, G YHKIIUH, 111 aBTOMATH3AIIMH KOTOPBIX MPETHA3HAYEHO JAHHOE CPEICTBO
P00 ) 2 (Y2010 G 4

2.2 VYcnoBus, mpu cOOIIOACHUU KOTOPBIX 00eCrieynBaeTcsi MPUMEHEHUE CPEJICTBA aBTOMATU3AIUH

.................................................................................................................................................. 4
IHoaroroBka k padore cereseeseereseesserene d
3.1 TIOPAIOK 3AIYCKA CHCTEMBI ......vvviiiiieiiteie st e sttt sib e e e e bn s e s b e e e sne e e snnn e 5
IV OV (<) ¢ 1 €1 010} ;GO U TP TPR TP OPPRPPIN 9
3.3  KOHTPOIb CPOKA HEHUCTBUS TTAPOIIS «..evenrieereesreesieeasseessreesseessneesseessneessesssneesnessneessessneesnnesnnes 10
3.4 TlopaoK IPOBEPKU PAOOTOCTIOCOOHOCTH ...vuuvervriesreessreaseessreesseessreessesssneesnessnneessessnessnnesnes 10
Moayas "YBenomiaenne nanueHToB' 3.0.5 SR | |
4.1 Pazpen "YBenomieHUS" GOPMBI "HACTPORKH .......c.ooiiiiiiiiiiieiieeeee e 11
A (8% 0): ¢: B 0101 (0] 81 (<3507 4 2 PP 12
4.3 TIpocMOTp yBeIOMIIEHHH B TUUHOM KaOMHETE Ha [IOPTATIE.....oovvviiiiiicic e 13
ABapuiiHble CHTYalluH R b
5.1  OnucaHue aBAPUMHBIX CUTYALIMM ...oc.vviiiiieiiiiiiie ittt sres s bbb 15

5.2 ]JlelicTBus B cirydae HeCOOIIOICHUS YCIIOBHIA BBITIOJIHEHUS TEXHOJIOTUIECKOTO Tporiecca .. 16

JKemayaTanus MoayJis R .



1 BBenenue

1.1 O0JacTh NpUMeHeHHus

Hacrosmuii JOKyMEHT ONMCHIBAET NOPSIOK PaboThI ¢ MoayneM "YBenomiieHue namueHToB" 3.0.5

Enunoit mudposoii mnathopmel MUC 3.0 (nanee — "ELIT.MUC 3.0", Cucrema).

1.2 YpoBeHb NOATOTOBKH M0OJIb30BATEJIS

[Tonp3oBarenn CuctemMbl JOJDKHBI 00s1a1aTh KBanupukanueil, odecreunBaronen, Kak MUHUMYM:

-  0a3oBble HaBBIKK PabOTHI HAa IEPCOHAIBHOM KOMIBIOTEPE € TPapUUECKUM IM0JIb30BATEIECKUM
uHTepdeiicom (KinaBuaTypa, MbIlb, YIPaBICHHE OKHAMH M NPUIOKEHUSAMH, (aiiaoBas
Cucrema);,

-  0a30Bble HABBIKU HMCIIOIB30BAaHMS CTAaHAAPTHON KIMEHTCKOM MporpaMMel (Opaysepa) B cpee
WNuTepHera (HacTpoiika TUIOBBIX KOH(UIypalMii, yCTaHOBKa MOJKIOYEHUH, JOCTYI K BeO-
caiitam, HaBUTalus, GOPMBI U APYTHE TUTIOBBIE HHTEPAKTUBHBIC JIEMECHTHI);

-  0a3oBble HAaBBIKM MCIIOJb30BaHMs CTaHJIAPTHOW MOYTOBOM MporpamMmbl (HaCTpoWKa yuyeTHOH
3alUCH JUIsl MOJKIIFOUYEHHsS] K CYIECTBYIOLIEMY IOYTOBOMY SILIMKY, CO3JaHHME, OTIpPaBKa U

nosiydeHue e-mail).

1.3 Hepeqeﬂb 3KCl’[J’IyaTaIII/IOHHOI7[ AOKYMEHTaAIUH, C KOTOpPbIM H606XO}II/IMO

O3HAKOMUTBCH MMOJb30BaATEIIO

Hepezl Ha4yaJoOM pa6OTBI MMOJIb30BATCIIAM PCKOMCHAYCTCA O3HAKOMUTLCS C IMOJIOKCHUAMHA JaHHOT'O

PYKOBOJICTBA M0OJIb30BATENISl B YACTU CBOMX (DYHKIIMOHAJIBHBIX 00sI3aHHOCTEH.



2 Ha3naueHue U ycJIOBUSI IPUMEHEHUS

2.1 Buabl HACATECJIbHOCTH, (l)yHKIII/II/I, AJIsE aBTOMATH3allUM KOTOPLIX NPEIHAZHAYCHO

AAaHHO€ CPEACTBO aBTOMaTHU3allUN

Mopyns "YBemomnenue mnanueHtoB" 3.0.5 mpemHasHaueH i yBEAOMJICHHS IallMEHTa 00

HN3MCHCHUAX CTAaTyCa 3aKasa CIIpaBKH.

2.2 YciaoBusi, npu coOJIOJeHHN KOTOPBIX o0ecnmeyMBaeTcsi INPHUMEHEHHe CpeacTBa

aBTOMaTHU3alluHu

JlocTyn K pyHKIMOHAIbHBIM BO3MOKHOCTAM M JaHHBIM CHCTEMBI pealn3yeTcs OCPeICTBOM Beb-
uHTepdeiica. Pabora mnosb3oBateneil CUCTeMBl OCYIIECTBISETCS Ha €IUHOM Oa3e NaHHBIX LEHTpa
obpabotkn nmanHbIX (mamee — ILOM). Cucrema pnoctynmHa u3 r000W OpraHu3anuu (y4acTHHKA
MH(POPMAIIMOHHOTO 0OMEHA) MTPH HAIMYHUY KaHaJla CBSI3U B KPYTJIOCYTOYHOM pEXKHUME.

Pabora B Cucreme BBINOJHSETCS Yepe3 aBTOMATU3UMpOBaHHbIE paboune mecra (nanee — APM)
nepcoHana (B COOTBETCTBMM C MECTOM pa0OThl, YpPOBHEM IpaB JoCTyna K (YHKIHOHAIbHBIM
BO3MOXKHOCTSIM M JJaHHBIM CHCTEMBI).

Hacrpoiika pabouero mecra (co3ianue, HaCTpOWKa MmapaMeTpoB pabOThl B paMKax MEIUIMHCKON
opranuzaiuu (ganee — MO), mnpenocTaBieHME YYETHOM 3amKMCH  IOJb30BATENsI) BBINOJIHACTCS
nonbs3oBareieM APM anmunuctparopa MO. Hactpoiika o0mecucTeMHBIX MapaMeTpoB padoTHhl,
KOH(UTypalus cipaBOUYHUKOB BBINIOJHSETCS nonb3oBareneM APM anmunuctparopa LHO/.

Onucanue paboThl aJMUHUCTPATOPOB MPUBEIEHO B JIOKyMeHTE "PyKoBOACTBO agMUHHUCTpaTOpa

CucreMsr".



3 IHoaroroBka k padore

31 ITopsinok 3anycka CucreMsl

Jiis Bxona B CucreMy He0OXOIMMO BBITIOJIHUTE CIICAYIONINE JICHCTBUS:
- 3amycrtute Opaysep, Hanpumep, "Ilyck" — "Bee npunoxenus" — "Firefox". OToOpa3urcst OkHO

Opaysepa 1 JOMaIlHsA CTPaHKIA (PUCYHOK 1).

Pucynok 1 — OkHo Opay3epa u JoMalIHsIsI CTpaHuIa

- BBEIWUTE B aJpecHOM cTpoke Opaysepa I[P-agpec crpanuibl moprana, HaKMUTE KIIABHIILY
"Enter". Ha rimaBuoii ctpanuiie CucteMbl 0TOOpa3UTCs IEPEUYEeHb MPOrPAMMHBIX TTPOIYKTOB.
IIpumMeuanue — Anpec Ans TOAKIIOYEHHS TMPEAOCTaBIsieTcs aaMUHUCTpaTopoMm. Ecnu
cTpanuiia CUCTeMBbl YCTaHOBIIEHA B KayecTBE JOMAIIHEH CTpaHUIIbI, TO OHA OTOOpa3UTCs cpa3y mocie
3amycka Opaysepa.
st ynoGcTBa MCTIONIb30BaHUSI PEKOMEHIyeTCsl 100aBuTh ajapec CUCTeMBbI B 3aKJIaku Opaysepa,
u/unm caenath ctpanuily CUCTeMBbI CTapTOBOM CTpaHUIIEH.

CraproBoe okHO CHcTeMBbl IPEACTABICHO HAa PUCYHKE 2.
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Bxog no nornHy Bxop no TokeHy  Bxop uvepes ECUA

JlorunH

Maponb
et

A 3a6bin Naposnb

BOWUTHU

Pucynok 2 — CraptoBoe okHO CHCTEeMBI

Bxon B CuicreMy BO3MOYKEH OJTHUM H3 CIIOCOOOB:

- 1O JIOTHHY;

- IO TOKEHY;

- uepe3 ECHUA.

Crioco6 Nel:

- BbIOepuTe peruoH B nose "Pernon";

- BBEIUTE JIOTHUH Y4€THOM 3amucH B nojie "Jlorun";

- BBEIWTE MMapoJib YUETHOM 3anucu B niose "[lapomns";

- HaXMUTE KHONKY "Boutn".
Cnoco6 Ne2:

- mepeiaure Ha BKIaAKy "Bxox mo Tokeny". OToOpa3uTCs OKHO BXOJa B CHCTEMY IO TOKEHY

(pucynok 3);



Bxopa

Bxoo no norkvdy  Bxop no TokeHy  Bxop depes ECHMA

TN ToKeHa

AuthApi - eToken TOCT v

NMH-kon

BXOO NO KAPTE

Pucynok 3 — OkHO BX0J1a B CUCTEMY 110 TOKEHY

- BblOepUTE TUIl TOKEHA;
- BBEIHTE MapoJjb OT MeKTpoHHoU moanucH (nanee — DI1) B mone "TIMH-kox"/"Ceprudukar”
(pacnonoxeHHoe Huke mois "Tun TokeHa"). HaumeHoBaHue 1OJsl 3aBUCUT OT BBIOPaHHOTO
THUIIAa TOKEHA,
- HaXMUTE KHONKY "Bxon no kapre".
IIpumeyanus
1 Ha xommbroTepe TOJB30BATEIS MPEABAPUTEIILHO JOHKHO OBITh YCTAHOBJICHO M 3aIlyIICHO
MporpaMMHoe oOecriedueHue JJisi BRIOPAaHHOTO THIa TOKEHA.
2 TlpenBapuTelbHO MOXKET MOTPEOOBATHCS YCTAHOBHUTH CEPTU(HUKATHI OIb30BaTENeH aIMUHUCTPATOPOM
CHUCTEMBI B IIPOrPAMMHOM 00€CIICYeHUH BEIOPAHHOTO THIIA TOKEHA.
[Ipu HEenmpaBUIBLHOM BBOJIE€ MIMEHH MOJIb30BATEN U (WJIM) MapoJisi 0TOOPa3UTCsl COOTBETCTBYIOIIEE
cooOmieHue. B 3ToM ciyuae He0OX0JMMO TOBTOPUTH BBOJI MMEHHM MOJIB30BATEINS U (UIIH) TApOJIs.
Cnoco6 Ne3:
- mnepeiiautre Ha BKianky "Bxon uepes ECHA". Byner BbINOJIHEH mepexo] Ha CTPaHUILY
aBTopuzauuu yepe3 ECUA.

- BBEJIMTE JIaHHBIE JJI BXOJa, HAOKMHUTE KHOTIKY "Boittn".



IMpumeyanus
1 I[JI}I aBTOpH3allMK C IOMOLIBI0 TOKCHA Ha KOMIIBIOTEPEC MOJIL30BATCIA MMPEABAPUTCIILEHO OJOJIZKHO OBITh
YCTAHOBJICHO W 3allylICHO MPOrpaMMHOC obecrieueHue JUIsL BBI6paHH01" 0 THUIIA TOKEHA. MOXKeT 1'IOTpe6OBaTI>CH

YCTaHOBKa CepTI/I(I)I/IKaTOB IIOJIb30BaTe/ICH AIMHUHUCTPATOPOM CUCTEMBI B IPOTPAMMHOM obecrieueHun BI:I6paHHOI‘O

THUIIA TOKCHA.
2 Jna aBropusammu yepe3 ECHMA yderHas 3amuch MOJIL30BATEINs JIOJDKHA OBITH CBsI3aHA C YYCTHOM

3anuchio yenoBeka B ECUA. YueTHas 3armuch MOJIb30BaTeIsl IOJKHA OBITh BKIIIOUYCHA B IpyMITy "ABTOpH3aIus yepes

ECHUA".
[Ipu HEenpaBUILHOM BBOJIE€ MMEHHU IOJIb30BATENs U (WJIH) Mapoiis 0TOOPa3UuTCsl COOTBETCTBYIOIIEE

coobuienue. B aTom cinydae He0OXOAMMO MOBTOPUTH BBOJI UMEHH IOJIb30BATENS U (MIJIH) IAPOJIS;

- orobpaszutcs popma Beioopa MO. Bug popmsr Bei6opa MO nipencrasieH Ha pucyHke 4;

Bbi6op MO

OTMEHA NMPUMEHUTD

Pucynok 4 — ®opma Beibopa MO

- ykaxwute HeoOxoaumyro MO u Haxmute KHOTKY "TlpumeHuTS";

- orobpaszutcs ¢popma Beioopa APM no ymomaanuto. Bun popmer Beioopa APM 1o ymomganuio

MIPEACTABJICH HA PUCYHKE O;

Boibop MecTa pabotol (APM) No yMonYaHno 9 X

APM agmuHncTpaTopa NNO AfMUHMCTpaTop NNO
APM agmuHncTpaTopa MO (E
APM apmMuHucTpaTopa L0

BN oy o D (=173

OTMEHA NPHMMEHWTE

Pucynox 5 — ®opma Beibopa APM no ymosrganuio



Ilpumeuanue — ®opma oToOpakaeTcs, €CIM paHee HE OBUIO BBIOPAHO MECTO PAOOTHI IO
YMOJTYaHHIO, UM TIpH BXoze Obuta n3mMeHeHa MO. Ilocie Beibopa mecta paboThl ykazanHbslii APM Oyner
3arpyarbcsi aBTOMaTHUECKH 110CJIE ABTOPU3ALIHH.

- BbIOEpUTE MecTO paboThl B cmucke, HaxmuTe KHONKY "Ilpumenuts". Otobpasurcs dhopma

yka3zanHoro APM nonb3oBarens.

3.2 Cmena napoas

IIpu perucrpanuu y4eTHOW 3alMCH aJMUHHUCTPATOP NPUCBAMBACT €M BPEMEHHBbINM napoisb. [Ipu
nepBoM Bxoze B CucTreMy IO0JIb30BaTeNb JIOJDKEH CMEHUTb BPEMEHHBIA I1apOjib, BbIIAHHBIN
aZIMMHHCTPATOPOM.

[Tocne BBOJja MIMEHM MOJIB30BATENS, APOJISl U Ha’KaTUs KHONIKY "BoiiTu B cucteMy" BBIIOJIHSAETCS
IIPOBEPKA aKTyaJIbHOCTH I1apoJis, KAK BPEMEHHOT0, TaK U IIOCTOSIHHOTO.

Ecnmu ucrek cpok JAeHCTBUS BpPEMEHHOro maposis (CpoK JEWCTBUS Mapoiisi Ompejaessercs
HAcTpOWKaMU B TapaMeTpax CUCTEMBI, TO 0TOOpa3uTCs cooOlIeHre Mmob30oBareto: "Mcrek cpok aecTBus
BpeMeHHoro mapoiis. O0parurech kK AqMUHUCTpaTopy cuctembl”. Jlanee mporecc ayreHTU(UKAUA HE
IIPOU3BOIUTCS.

Ecnu BpeMeHHBIH mapoiib Mpolei IPOBEPKY Ha aKTyalIbHOCTh, Ha (hopMe 0TOOPaXKaOTCs OIS IS
CMEHbI mapois. Psagom ¢ mojsiMu oToOpasuTcs MOJACKa3Ka ¢ TpeOOBaHMSMM K Hapoiito (yKa3blBaeTCs
MUHUMAaJbHAsl JUIMHA U JONYCTUMbIE CUMBOJIBI).

[Ipn cmeHe BpeMEHHOTO MapoJisi Ha MOCTOSHHBINA (IIpU MEPBOM BXOJI€ B CUCTEMY) BBIIIOJIHSAETCS
IIPOBEpKa Ha COOTBETCTBUE MApOJIsi YCTAHOBJIEHHBIM TPeOOBaHUAM 0€30MacHOCTH (MUHMMAalbHAS JUIMHA,
I10JIB30BATEIBCKUI NApOJIb JOJDKEH OTJIMYAThCS OT BPEMEHHOI'O Ha YKa3aHHOE KOJMYECTBO CUMBOJIOB U
T.1.).

Bxon B CucreMy BO3MOXKEH, €CJIM BBEJEH aKTyaJbHbIH BPEMEHHBIN NapoJib, HOBBIM Iapojb
COOTBETCTBYET BCEM TpeOOBaHUSAM (TpeOOBaHMSI K MapoOJI0 yKa3aHbl B apaMeTpax CHUCTEMBbl), 3HAUCHUS
nosielt "Hosbilt maposs" 1 "HoBelii naposis ene pa3" naeHTHYHbl. B mporecce BBoJa HOBOTO MapoJis paoM
C TOJIEM JOJDKHA OTOOpa3uThCs 3elieHas rajlouka, €cild BBEIEHHBIH Mapojb YAOBJIETBOPSET BCEM
TpeboBaHusIM. B mporiecce moaATBepKAEeHNS HOBOTO Tapoisi psanoM ¢ mojeM "Hoseril maposns eme pas"
0oTOOpa3uTCs 3ejeHas rajiodyka, eciau 3HadyeHus moseid "Hoserii mapons" u "HoBeril mapons eme pasz”
UJCHTUYHBI.

HpI/I BXOAC B CUCTEMY IMMPOUCXOAUT COXPAHCHUEC HOBOTI'O IapOJIA.
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33 KoHTpoJsb cpoka aelicTBUA MapoJist

[Ipu ka)xqOM BXOJE B CUCTEMY BBIIIOJIHAETCS MPOBEPKA cpoka AeiicTBus napois. Cpok neicTBus
[1apoJIst OIPENENSIETCSl HACTPOMKAMU CUCTEMBI (PACCUUTHIBACTCS OT 1aThl CO3JaHUS MapoJis).

3a HECKOJIBKO JHEH 10 MCTEUEHHUs CpOKa JEHCTBUS Mapojs IPU BXOJE B CUCTEMY BBIBOJUTCS
nHpopManmonHoe coodmieHue "J{o ucreueHus cpoka ACHUCTBUS MapOIs OCTAIOCh Y%0KOI-BO qHEHY THEH.
[Taposib MOXHO CMEHUTH B IMYHOM KaOuHeTe".

[Ipu BXome B cuUCTeMy B TOCIEIHHMN JEHb aKTyaJlbHOCTH Maposid, Ha (QopMe aBTOpU3ALUU
0TOOpa3sITCS MOJIS ISl CMEHBI [apoJisl.

Bxon B cucteMy BO3MOXEH, €CJIM BBEJICH BEPHBII CTAPBI 1Ap0JIb, @ HOBBIA APOJIb COOTBETCTBYET
BCceM TpeOoBaHMSIM (TpeOOBaHUS K MApoNII0 YKa3aHbl B IMapaMeTpax CHCTEMbI), 3HaYeHus nose "HoBblit
napois" 1 "HoBelii naposs ene pa3" uAeHTUYHBI.

B nporecce BBoJ1a HOBOTO Maposisi psAOM € IIOJIEeM 0TOOPa3UTCs 3elieHas TalovyKa, €CIM BBEICHHBIN
Mapojib YAOBIETBOPSAET BCEM TPEOOBAHUSM.

B mpomecce moarBepkaeHus HOBOTO mapois psgoMm ¢ mojeM "HoBeiii mapons eme paz"
oTOOpa3uTCs 3ejeHas rajiouka, eciau 3HadeHust nosied "Hoserii maposs" u "HoBeiii mapons eme pas”
UJICHTUYHBI.

HpI/I BXOIC B CUCTEMY IMPOUCXOAUT COXPAHCHUEC HOBOI'O ITAPOJIA.

34 Iopsinok npoBepku padoTOCNOCOOHOCTH

Jli1g mpoBepky pabOTOCIIOCOOHOCTH CUCTEMbI HEOOXOAUMO BBINIOJIHUTD CIIEAYIOIINE AeHCTBUS:
—  BemosiHUTE BXOJ B Cucteme u oTkpoiite APM;
—  BBI3OBHTE JIOOYIO (hopMy.
[Ipu KOppeKkTHOM BBOJIE YUETHBIX JAaHHBIX JOJKHA 0TOOpa3zuthes Gpopma Beioopa MO unu APM,
160 APM nosnb3oBatens. Ilpu BbimosHeHNM JEHCTBUI JOHKHO HE JIOJDKHO OTOOpaXkaTbes OIIMOOK,

CHUCTCMA JOJIKHA p€arupoBaTh HA 3aIlIPOCHI ITOJIbB30BATECIISA, HAIIPUMED, OTO6pa)KaTL Ty WJIN UHYIO (bOpMy



11

4 Monayasb "YBenomiienue nauueHToB' 3.0.5
B Cucreme peanu3oBaHo yBeOMIICHHE MAIMEHTOB 00 M3MEHEHHSIX CTaTyca 3aKasa CIIPaBKHU.
VYBenomieHue naueHTa oOCyIeCTBISETCS M0 KaHallaM CBSI3U, YKa3aHHBIM B HAaCTpoikax CUCTEMBI

" pa3pClICHHBIM ITAIITUCHTOM B HaCTpOﬁKaX JINYHOTO KaOMHEeTa Ha HOpTaJ'IC.

4.1 Paszpnen "YBenomienus'" ¢popmsbl ""Hacrpoiiku"
Hacrpoiku =1
4 ) HacTpo#Ku YBegoMieHns

=) MonukNUHUKa

=) fvcnascepuaaly Cnocobbt ysepoMneHus

= no /| CuctemHble coobuieHns

=] Brewnui sua oMC

=7 Anpec

=7 Craumonap E-Mail

=7 PeecTpbi V! Bennbisarowme coobiyeHmns

;_‘J M. CBMAETENLCTE

=] NBH YBEOM/IEHUA OT BHELHUX CUCTEM
=) Yenyra

= Mnoccapuit ! Npemopepauvs

=] 3aKyn MeauKame

=7 Y4eT Meankamer Pexxum paboTbt "Konokona”

=) Pastoe XMPP

=] 3MK ® o

=] HasHa4eHus

=] Bbi30B Bpaya Ha

=9 NaGopaTopus YBefioMneHus no Knaccam cobbiTUit s Bpaua CrauMoHapa
=] YBenoMneHna Buinucka 8 aApyryio MO
:_:_]neqarb e
=] OunLTpaLms M SEREIACRA B 2 S CIACHES

=7 3anuch navent /| Boinucka 8 craumoHap Apyroro tuna
=] SNeKTPOHHAA 04 /| Buinucka w3 crauvoHapa

:_‘_] [OnarHocTuka
=] Hopmatusb! 06c: ¥
»

Y| Boinucka HanpasneHuit

V] 3kcTpeHHoe/HeoTnoXHoe Hanpasnesue TMK v

[Oﬂonomb ][Oiaprrrb ] |

Pucynok 6 — ®opma "Hacroiiku". Paznen "YBegommuenus"

Paznen mpennazHaueH O HACTPOMKM pacCchUIKM yBenomuieHui. Bce Onmoku paszgena, Kpome
"VBenomieHus: Mo KjaccaM coOwITHit", "YBemomMieHus 1Mo mareHTam", JOCTYIHBI JJIS TOJIb30BaTeNIeH
BCEX OpPraHu3alnid, B TOM YHCJIE T€X, KOTOpbIe He aBisroTcss MO.

IMonpasnen "CriocoOsl yBeoMaeHu"":

—  "CucreMmHsle cooOueHus";
—  "BcemmeiBaromue cooOmenus";
—  "E-mail" — mone HETOCTYIMHO 151 peIaKTHPOBAHHS,;

—  "CMC" — nosie HEZJOCTYITHO /IS PEAAKTUPOBAHUSI.
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IIpumevyanue — OTKIIOYEHA OTIPAaBKa BHYTPUCUCTEMHBIX YBEIOMIICHUH MO COOBITUSM MpPU

nomomu CMC, E-mail.

4.2 KypHaJa yBenomiieHu it

Jliia mpocMoTpa yBeIOMJICHHM, MOCTYNMBIIKX IOJIb30BATENIO, MpeaHa3HayeHa Gopma "XKypnan

yYBEJIOMJICHHIT".

B nanHoit popme oToOpakaroTcst Bce COOOIICHMS, a[peCOBaHHBIC MOJIb30BaTeN0 CHCTEMBI, B TOM

YHCJIE U CO3JaHHbIE CUCTEMOIA.

Hoctyn k popme BO3MOKEH OJHUM U3 CIAEAYIOLIUX CIIOCOOOB:

— Ha)XMHUTC KHOIIKY:

"CooOuienus" Ha 60koBoH manenu ciaeayommx APM:

APM Xupypra 2.0.
APM Amnecresuorora 2.0.
APM 3aBenyromero onep6iokom 2.0.

APM Bpaua nnpuemnoro otaeneHus 1.0.

—  "Otxpseith XKypHan yBenomseHuit" Ha 00koBoOM nanenu cienyronmx APM:

APM Bpaua cranmonapa 1.0.
APM punarnoctuxu 1.0.
APM wmencectpsl npoueaypHoro kadunera 1.0.

APM 1iocToBOM MEICECTPHI.

"Xypnanst" — "XKypnan yBengomnenuit" Ha 60koBoil manenu ciaeayoumx APM:

APM Bpaua cranonapa 2.0.

APM Bpaua peannmarosiora 2.0.

"Xypnan yBegomnenuit" Ha 60koBoi nanenu cineayromux APM:

APM Bpaua nonuknuxuku 1.0.

APM peructparopa nonukinHuky 1.0.
APM perucrtparopa noaukinHuky 2.0.
APM bakrepunosnora 1.0.

APM MOSK JIJIO 1.0.

APM rnaBHOW MeJCECTPHI.

APM naGopanra.

APM peructparopa JIBH.

APM riaBHOTO BHEUITATHOTO CrieIMaanucTa mpu M3.
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— APM omneparopa call-nienrpa.

— APM aaMuHHUCTpaTOpa OpraHu3aluu.

—  BbIOepuTE MyHKT:

— raBHoro MeHto Cucrems "Cepsuc" — "Xypnan yBenomnenuit" (Muarepdetic 1.0).

— nydkt "Xypnan ysemomisienui" B pazzaene "CepBuc" riaaBHoro meHr CHCTEMBbI

(MuTtepoeiic 2.0).

- HAXMHUTC HAa HHAWKATOP HAJIMYHA HEIIPOYUTAHHBIX COO6H.[CHHI>1.

[ara u Bpems ABToOp

05.12.2014 "ﬁl 150 | coobujenmii

Y Bac 150 HeNDOUMTaHHLIX

Pucynok 7 — UnaukaTop HalIW4usl HEIPOUYUTAHHBIX COOOIICHHUIA

B neBoii wactu ¢opmbl 0TOOpakaroTCs Mank, B MPaBOM — COJEPKUMOE BBIOPAHHOW MarlKd B

COOTBETCTBHH C YCTAHOBJICHHBIMU (DHIIBTPAMHU.

Myphan ysenomnenmi
~ Ounstp

Nepwon: 3
Ortnpasutens:

« Haiin 2 Chpoc

Nankw «

Bxoasuwme - 37516 (29207)
, Omnpasnesisie - 7

YepHosukm - 1

Craryc coobuienns: b0
v Bua ysenomneHus:

Bxopsume - 37516 (29207)

Hooe coobuerme | Otxpuits €3 YaanuTs () O6HosuTs | AapecHas knura

EEEEEE

B

3aronosox

Noanucs NPOToKoN KoHCYNLTaUMM
Tpebyerca Bawa noanMce AR AOKyMeHTa TIpaTokon KoncyneTaly’ ot 10,12 2021 ACHLIA B B . Noanucars

Moanuce ceugerenscrea o cmeptn
Tpebyerca Bawa NoANHCH ANA AOKYMENTA ‘CBIAETENsCTBA 0 cMepTH oT 10 12 2021 KENOB M O . Moanucary

MamereH CTaTyC cOBRITMA Y NAUNGHT

MayenT NOKA30BA HATATLA METPOBHA 01.01.1996 r- Oxasarme obiyedt yenyru. 3asepueno 10.12.2021 12:54
Noanuce MpoTokon KoHCYNLTaUUM

Tpebyerca Balua noankcs AR A0KymenTa TIpoTokon koucynsTaup’ or 10.12.2021 MBAHOB A A . Moanucats

Mismenen cratyc coBeiTus y nauwenta
Naymert NOKA3OBA HATABLA NETPOBHA 01.01.1996 r Oxasanme obwes ycnyru. Boinonsero 10 12.2021 13:54

Msmenen craryc cobuiTua y naumenta
Naupest TECT OTO CC3[IBA 18,10.2000 r [lssxerme 8 oraenersm. Benmexa 10122021 1358

MNamenen cTaTyc cobeiTuA y NaunenTa

Naypent TECT OTO CC3/18A 18.10 2000 r. Cmeprs naymenTa. Yeranosnewo 10.12.2021 1358

Msmenen CTaTyC COBRITMA Y NAUNEHTA

MauwenT NOKA3OBA HATATTA NETPOBHA 01.01.1996 - Oxasarme obiyeit yenyru. Coaaaro 10.12.2021 13:59.
Usmenen cratyc cobeiTua y naunenta

Naypent TECT OTO CC3[1BA 18.10.2000 r Cmeprs nauwenta. Coanaro 10.12 2021 13:59.

Usmenen cratyc cobeitua y naumenta
Maupen OKA3OBA HATATIEA NETPOBHA 01.01.1996 r VicTopws nevalyero spava. Bpad HasHaven 10.12.2021 11

Crpanmualt mapcex b b

Bata u spewn

10.12.2021 14:01:14

10.12.2021 14:00:17

10.12.2021 14:00:16

10.12.2021 13:59:58

10.12.2021 13:59:48

10.12.2021 13:59:45

10.12.2021 13:59:36

10.12.2021 13:59:28

10.12.2021 13:59:25

10.12.2021 13:57:32

AsTop

Cucrema

Cucrema

Cucrema

Cucrema

Cucrema

Cucrema

Cucrema

Cucrema

Cucrema

Cucrema

Orobpaxaembie cTpoxy 1 - 100 s peex

1/100

29207
ittt

(@) (Gnn]

Pucynok 8 — XypHan yBegomiieHui

4.3 IIpocmoTp yBenomienuii B inuHoM KaOuHete Ha [loprane

Bce YBCAOMIICHUSA, KOTOPBIC MPEAHA3ZHAYCHDBI IJIA MAalMCHTA, JOCTYIIHBI K IIPOCMOTPY B JITUYHOM

kabunete monp3oBarens [loprana B paszmene "YBemomienus". Eciu y marueHTa eCTh HEPOYUTAHHBIC

COOOIIEeHNUs, UX KOJIMYECTBO OyneT oToOpaxarhcs Ha kHonke "YBenomiuenus". [1pu HaBeneHun Kypcopa
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MBI Ha KHOMKY "YBemomieHue" €O CUETYMKOM, OTOOpPa3UTCS TEKCT TMOCIASAHUX MOCTYIMUBIINX
YBEIOMIJICHU .

Jliig mpocMoTpa BCeX yBEIOMIIEHUN HaXXMUTE Ha KHONKY "YBenomieHus". BoImoaHuTCs nepexon

B pazzaen "YBenomieHus".

PervoHanbHbIn nopran v = Mon kapToTexka Bbixoa
MeAULMHCKMX ycnyr

naeHan WcTopua yeefomMneHuin

McTopusa yBe4OMAEHWUA

flones B

7.04.202513:22

yaanex(a) ns ouepenu K Bpady no npuumHe: OTKas naunenTa

7.04.202513:22

yAanex(a) u3 ouepeaun K Bpauy no npuurHe: OTKas NauKeHTa

7.04.202513:22

yaanex(a) ns ouepenu K Bpady no npuumHe: OTKas naunenTa

Pucynok 9 — Paznen "VBenomiuenus"
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5 ABapuiiHble CUTyallUH

5.1 Onucanue apapuiiHbIX CHTyalHil

Hapnexunocts CricTemMbl 00ecTieYBaeTCs P CIASAYIOMINX aBAPUIHBIX CUTYalUsAX:

- otka3 Cucremsl;

- c0Ooit Cuctemsl.

Otkazom CucteMmsl ciielyeT cuUuTaTh COOBITHE, COCTOsALIEE B yTpaTe paboTocrnocooHocTH CUcTeMBI
Y TIPUBOJIAIIEE K HEBBITOJHEHHUIO MJIM HETIPABUILHOMY BBIITOJIHEHUIO KOHTPOJIBHBIX IPUMEPOB HITH 337124
(GYHKIMOHATBHBIX MOJTYJICH.

Cboem Cucrembl cieayer cuuTaThb COOBITHE, COCTOsIIEE BO BPEMEHHOM  yTparte
paborociocobHocT CHCTEMBI U XapaKTepU3yeMO€ BO3HMKHOBEHHEM OLIMOKM TpU BBIIOJIHEHUHU
KOHTPOJILHBIX MTPUMEPOB I 32/1a4 (DYHKIIHOHAIBHBIX MOJTYJICH.

B Cucreme npenycMOTpeHO aBTOMaTHYECKOE BOCCTAHOBIIEHHE 0OpabaTsiBaeMoll MH(POpPMALIUU B
CIIEAYIOIINX aBAPUMHBIX CUTYaLUsAX:

- IpOrpaMMHBIN cOOH npH onepanusx 3aMcUu—4TeHMS;

- pa3pelB CBS3UM C KIMEHTCKOM IporpaMMoil (T€pMHUHAJIbHBIM YCTPOWCTBOM) B XOJ€

penakTupoBaHMs/OOHOBICHUS HH(DOPMAITIH.

B Cucreme mnpenycmoTrpeHa BO3MOXKHOCTb PYYHOIO BOCCTAHOBJIEHHsSI 0OOpaOaThiBacMOM
uH(pOpMaLUY U3 PEe3epPBHOM KOMUU B CIIEIYIOINX aBapUHHBIX CUTYaIUIX:

- (busHYecKHil BBIXOJ U3 CTPOS AUCKOBBIX HAKOIHUTENEH;

- omuOOYHBIE ACWCTBUS 00CTYKHBAIOIIIETO TIEPCOHAIA.

B Cucreme npenycMOTpEHO aBTOMATHYECKOE BOCCTAHOBJIEHHE PAaOOTOCIOCOOHOCTH CEPBEPHOM
gacTi CUCTEMBI B CIIEAYIONIMX CUTYaIUIX:

- LITaTHOE M aBapHiHOE OTKIIIOYEHHE HJIEKTPOMUTAHUS CEPBEPHOM YacTH;

- mraTtHas nepes3arpyska CucTeMbl U 3arpy3Ka 1ocie OTKIIUEHUs;

- IporpaMMHbIM cOoOi OOLIECHCTEMHOTO MPOTrPaMMHOIO oOecrneueHus, MNPUBEAUIMH K

niepe3arpy3ke CUCTEMBI.

B Cucreme mnpeaycMOTpEHO IOJIyaBTOMAaTH4eCKOE BOCCTAaHOBIEHHE pPabOTOCIIOCOOHOCTH
cepBepHOif yacTu CUCTEMBI B CIEAYIOUINX aBapUHHBIX CUTYaIMSX:

- (usuyeckuil BBIXOJ U3 CTPOS JIIOOOrO amnmapaTHOrO KOMIIOHEHTa, KPOME JHCKOBBIX
HAKONMTENEH — ocie  3aMeHbl  KOMIIOHEHTAa U BOCCTaHOBJEHHS  KOH(UTrypauuu
00IIECUCTEMHOTO TPOTPAMMHOTO O0eCTIeUeHHS,

- aBapuiiHas repes3arpy3ka CHCTEMBI, IPUBENIIas K He(aTaTbHOMY HapYIICHUIO IIETOCTHOCTH

¢aitnoBoii cucTeMbl — OCIE BOCCTAHOBICHUS (DaillIOBOM CUCTEMBI.
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Jiis BoccranoBiieHust CHCTEMBI TOCIIE OTKa3a WU ¢00s1, HE0OXO0AUMO CHAavYalla yCTPAHUTh IPUUUHY
0TKa3a/c00s (3aMEHUTh HEHCIIpaBHOE 0OOpYAOBaHHE, YCTPAHUTh CUCTEMHbIE OIIMOKU M 1p.), @ 3aTeM
NPEINPUHATH CIETYIOLINE JeHCTBUS:
- YCTaHOBUThH OIIEPALMOHHYIO CUCTEMY, a 3aT€M — COOTBETCTBYIOIIMH IaKeT OOHOBIIECHUS;
IIPOBEPUTH MPABUIIBHOCTb PaOOThI JOMEHA.

- ycranoButh CYB/I, a 3aT€M — COOTBETCTBYIOIIUI MAKET OOHOBJICHHUS.

- BOCCTAaHOBUTh 0a3y [aHHBIX M3 pPE3CpBHOM KOMWHU; TMEPe3arpy3uTh CEpBEp IOCIe
BOCCTAHOBJICHHUS 0a3bl JaHHBIX.

- IIpOBEpUTh JOCTYHHOCTh CHCTEMBbI; 4TOOBl YOE€AUThCA B MPaBHIBHOCTH PabOThI, 3allyCTUTE

CIIEHapuil IPOBEPKU OCHOBHBIX (PYHKIIHIA.

aKTUBUPOBATh BO3MOYKHOCTb pabOTHI M0JIb30BaTeNEH B ITATHOM PEXKUME.

B ciydae orkaza mim c6osi CUCTEMBI, CB3aHHOTO C HEUCIPABHOCTHIO 00OPYAOBaHUS, PabOTHI
IIPOBOAUT AJIMUHHUCTPATOP 3aKa3uMKa.

B cnydae orkaza unm c6ost CUCTEMBI, CBA3aHHOTO C CUCTEMHOW OIIMOKON, paboThl MPOBOJIUT

Anmunuctpatop McnomHurens.

5.2 JelicTBusl B ciy4ae HecOOJIIOICHUS] YCJIOBMH BBINOJTHEHUS] TEXHOJIOTHYeCKOro

npoiecca

HpI/I pa60Te ¢ CucreMol NOJIb30BaTEIIO MOTYT OTO6pa)KaTLC$[ COO6H_IGHI/I$I HCCKOJIBKHUX THUIIOB:

cooO1ieHne 00 yCIeTHOM 3aBEpIICHNH IeHCTBHYS;

coo0IIIeHNE 00 OIINOKE;

MPeIypexKICHHUE;

- cooOuIeHre 0 HEUCTIPAaBHOCTU CUCTEMBI.

Coo0mieHre 00 yCIENHOM 3aBEPIICHUH JEUCTBHUS CONEPKUT KpaTKoe pe3tome omepanuu. [[is
3aKpBITUSA cooOIIeHus HaxxmuTe kHonky "OK".

Coobienne o0 ommbke oToOpakaeTcst B cilyyae, KOTJa JajbHeilee BbIMOJIHEHUE JCHCTBUS B
Cucrteme HeBO3MOXXHO. Kak MmpaBHiio, B TAKOM COOOIIEHUH COJEPKUTCS KpPaTKOe OMUCAHWE MPUYHUHBI

BO3HUKHOBEHHUA OIMMOKU. J[71s1 3aKkphITHA cooO1meHus 00 ommnbke HaxxmuTe KHonky "OK".

Mpoeepka AaHHbX opMb *

He Bce nona GOpMLl 33N0AHEHLl KOPPEKTHO, NPOBEPLTE BBEAEHHbIE BaMK AaHHLIE. HeKoppekTHD

33N0MHEHBIE NONA BelAeneHsl ocofo.
OK

[Tpenynpexaenne oToOpakaeTcsi B TOM Cly4yae, €CJIH IeHCTBUS, COBEPILIEHHBIE ONIEPATOPOM, MOTYT

MOBJIEYb 3a COOOM Kakne—Iu00 OCOOCHHOCTHU B BBIIIOJHEHHH onecpannu, HO HEC NPUBCAYT K OIINOKE.
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Hampumep, ecnu oneparop ykaxeT y coTpyaHuka ctaBky meHee 0,1, To oToOpa3utcsi cooOIieHue, 4to
Takas CTaBKa He OyJeT yUYUTHIBATbCS MPU BBITPY3Ke. [ TOro 4T006I MPOAOKUTH BEIIIOJIIHEHHE IEHCTBHS,
Hakmure kHomnky "Jla"/"Ilpomoskuts'. s TOro 4roObl MPEKPaTUTh JICHCTBHE, HAXKMHUTE KHOIKY
"Het"/"OT™mena".

B cinyyae BO3HMKHOBEHUS OIIMOKM O HEUCIPABHOCTU CUCTEMBI, MOJIb30BATENIO0 CUCTEMBI CIEYET
00paTUTHCS K aIMUHUCTPATOPY CUCTEMBI.

AJIMMHHCTPATOp CHCTEMBI Ui pemeHus mnpoOieM oOpam@aercs K OKCIUTyaTallMOHHON
JOKYMEHTAIH, HACTOSIILEMY PYKOBOJICTBY, OHJIAIiH CIIPAaBOYHOM cUCTEME.

B ciyuae HEBO3MOXKHOCTM pa3pellieHHs] CUTyallUd CleoyeT OOpaTHTbCi B TEXHHUYECKYIO

MOJIICPIKKY.
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6 IKCITyaTanus MOIYJIs

Cuctema mpenHa3zHaueHa Ui (YHKUMOHHMpOBaHHUS 24 yaca B CyTKM 7 JIHEH B HEJEIIO.
ObecneunBaeTcs BO3MOKHOCTD B3aUMOJICHCTBUS C MOJIb30BATENSIMU B KPYTIIOCYTOYHOM peKuMe 0e3
MIePEPHIBOB, B TOM YHCJIE IIPH AOCTYIIE MOJIb30BATENEH U3 APYTUX MO OTHOLIEHUIO K CEPBEPHOM YacTH
BPEMEHHBIX 30H.

Hns  mporpammHoro obecnedeHust CHCTEMBI  ONpeNeNeHbl  CIEAYIOIIHE  PEeKUMBI
(GyHKIIMOHUPOBAHUS:

- IITaTHBIA PEXUM (pexKUM, 00eCIIeunBarOIIKi BeIMoaHeHnE GyHKIHH CUCTEMBI);

- TIpeaBapHAHBIA PEXKUM (PEXKUM, TPEAMIESCTBYIOMINUNA TEPEX0Ty B aBAPUIHBIA PEXKUM);

-  aBapuHHBIM pexXHUM (XapaKTepU3yeTcss OTKAa30M OJHOIO WM HECKOJbKHUX KOMIIOHEHTOB
MPOrPaMMHOTO W/WIIM ammapaTtHoro obOecriedeHus. B paHHOM pexknMe (QYHKIIMOHUPYIOT
pecypchbl, KOTOPbIE B IITATHOM PEXUME HaXOATCS B PEKUME rOpsSUYEro pe3epBa)

- CEpBUCHBIM pexuM (pexuM g TMPOBEACHUS PEKOH(DUTYpUPOBaHUS, OOHOBJICHHUS U
npodunakTUYecKoro 00CcIy>KuBaHus:).

Nudopmannonnsiii o0MeH co cTopoHbl CHCTEMBI TOCTPOEH Yepes:

- MHTErpauuoHHyo MKHY CHCTEMBI C COOI0IEHUEM TPABIII HHPOPMAIIMOHHOM O€3011acHOCTH;

- CepBucCHl UHTETpALHH.

[TonpoOHoe onucaHue NpUBEACHO B JOKyMeHTe "PernaMeHT akcrutyarauuu'.



